
How can I access my money on my ReadyFUND$ Premier Access® Prepaid MasterCard® 
Payroll Card at no charge?
(DFK�WLPH�\RX�DUH�SDLG��RQH�WUDQVDFWLRQ�RI�WKH�IROORZLQJ�FKRLFHV�LV�SURYLGHG�DW�QR�FKDUJH��ZKHQ�LW� LV�\RXU�¿UVW�WUDQVDFWLRQ�
following your payroll deposit:
��$OO�326�WUDQVDFWLRQV�ZLWK�RU�ZLWKRXW�FDVK�EDFN�������������������������������������������%DQN�WHOOHU�FDVK�ZLWKGUDZDO
You can make Point of Sale purchases anywhere MasterCard debit cards are accepted at no charge anytime.

What does “with no surcharge” mean?
0DQ\�$70�PDFKLQH�RZQHUV�ZLOO�FKDUJH�D�XVDJH�IHH�IRU�XVLQJ�WKHLU�PDFKLQH��WKLV�LV�NQRZQ�DV�D�³VXUFKDUJH�́ �0RQH\3DVV�$70�
PDFKLQHV�GR�QRW�DGG�D�VXUFKDUJH�ZKLFK�VDYHV�\RX�PRQH\��7R�ORFDWH�RQH�RI�WKH�QR�VXUFKDUJH�$70V��ORJ�RQ�WR�moneypass.com�

How do I know how much money is on my card?
<RX�FDQ�FKHFN�\RXU�EDODQFH�DW�QR�FKDUJH�WKURXJK�WKH�IROORZLQJ�RSWLRQV��readyfunds.net or 1-877-323-9363

What do I do if my card is lost or stolen?
If your card is lost or stolen, call 1-877-323-9363�LPPHGLDWHO\�WR�UHSRUW�WKH�FDUG�PLVVLQJ�DQG�WR�IUHH]H�IXQGV�LQ�WKH�DFFRXQW��
'RLQJ�WKLV�TXLFNO\�DIWHU�QRWLFLQJ�\RXU�FDUG�LV�PLVVLQJ�ZLOO�DOORZ�FXVWRPHU�VHUYLFH�WR�WUDQVIHU�WKH�PRQH\�IURP�\RXU�PLVVLQJ�FDUG�
WR�\RXU�QHZ�FDUG�LPPHGLDWHO\�XSRQ�DFWLYDWLRQ�VR�\RX�FDQ�DYRLG�DQ\�ORVV�RI�IXQGV��<RX�FDQ�UHTXHVW�D�UHSODFHPHQW�FDUG�IURP�
\RXU�HPSOR\HU�LI�WKH\�FDUU\�WKHLU�RZQ�FDUG�LQYHQWRU\��2WKHUZLVH��ZKHQ�\RX�FDOO�FXVWRPHU�VHUYLFH��\RX�FDQ�UHTXHVW�WR�UHFHLYH�D�
Ready)81'��FDUG�E\�PDLO�ZLWKLQ��±���GD\V��<RX�FDQ�DOVR�H[SHGLWH�GHOLYHU\�IRU�D�IHH��

How do I change my contact information or get answers to questions?
<RX�FDQ�FKDQJH�\RXU�FRQWDFW�LQIRUPDWLRQ�DQG�JHW�DQVZHUV�WR�PDQ\�TXHVWLRQV�E\�JRLQJ�WR�readyfunds.net, or if you need to 
VSHDN�ZLWK�D�OLYH�DJHQW��FDOO�1-877-323-9363�

How much money can I withdraw or spend per day?
*HQHUDOO\��\RX�FDQ�VSHQG�RU�ZLWKGUDZ�XS�WR���������KRZHYHU��YDULRXV�$70V�VHW�OLPLWV�WR�WKH�DPRXQW�RI�IXQGV�WKH\�ZLOO�GLVEXUVH�
ZLWK�HDFK�WUDQVDFWLRQ�DQG�VRPH�PHUFKDQWV�OLPLW�WKH�DPRXQW�RI�FDVK�EDFN�WKH\�ZLOO�SURYLGH.*   

How much money can I keep on my card?
<RX�FDQ�PDLQWDLQ�D�EDODQFH�XS�WR���������RQ�\RXU�FDUG�DQG�PD\�UHFHLYH�D�PD[LPXP�RI��������LQ�GDLO\�GHSRVLWV�
 
Can I order a card with my name on it?
Yes, just call 1-877-323-9363�WR�UHTXHVW�D�SHUVRQDOL]HG�FDUG�IRU�D�VPDOO�IHH��&KHFN�\RXU�FDUGKROGHU�DJUHHPHQW�IRU�GHWDLOV�

EMPLOYEE FREQUENTLY ASKED QUESTIONS

The ReadyFUND$ Premier Access MasterCard Payroll Card is issued by First Covenant Bank pursuant to license from MasterCard International Incorporated.  

MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard International Incorporated. First Covenant Bank, Member FDIC. For a complete 

list of ReadyFUND$ terms, conditions, fees and eligibility requirements, see the ReadyFUND$ Cardholder Agreement.  ReadyFUND$ Premier Access Card program 

DQG�H=VXLWH�LV�OLFHQVHG�WKURXJK�3HUIRUPDQFH�%HQH¿WV��,QF��DQG�LWV�DI¿OLDWHV�DQG�VHUYLFH�SURYLGHUV�DUH�UHVSRQVLEOH�IRU�WKH�RSHUDWLRQ�DQG�DGPLQLVWUDWLRQ�RI�DOO�RWKHU�
SURGXFWV�DQG�VHUYLFHV�RIIHUHG�LQ�WKH�H=VXLWH�RI�¿QDQFLDO�VHUYLFHV��)HHV�DQG�HOLJLELOLW\�UHTXLUHPHQWV�DSSO\��*Daily ATM limits may vary, store POS cash back limits may 

vary and other third party charges may apply. 

For more information, contact us today: 7ROO�)UHH�������������������:HE��UHDG\IXQGV�QHW�

http://www.moneypass.com/atm-locator.aspx
http://www.readyfunds.net
http://www.readyfunds.net
http://www.readyfunds.net


What is my PIN and when do I use it?
<RXU�IRXU�GLJLW�3,1��SHUVRQDO�LGHQWL¿FDWLRQ�QXPEHU��LV�D�QXPEHU�\RX�FKRRVH�ZKHQ�\RX�DFWLYDWH�\RXU�FDUG��<RX�VKRXOG�NHHS�WKLV�
QXPEHU�LQ�D�VDIH�SODFH�VR�LW�LVQ¶W�ORVW�RU�VWROHQ²LW�LV�IRU�\RXU�XVH�RQO\��1HYHU�ZULWH�\RXU�3,1�RQ�\RXU�FDUG��7KLV�3,1�LV�WKH�QXPEHU�XVHG�WR�
PDNH�326��SRLQW�RI�VDOH��WUDQVDFWLRQV�DQG�WR�ZLWKGUDZ�PRQH\�IURP�DQ�$70�PDFKLQH��<RX�VKRXOG�PHPRUL]H�WKLV�QXPEHU�IRU�VHFXULW\� 
SXUSRVHV��,I�\RX¶YH�IRUJRWWHQ�\RXU�3,1�\RX�FDQ�UH�VHW�LW�E\�JRLQJ�WR�UHDG\IXQGV�QHW

Can I use my card at another employer?
<HV��7KH�Ready)81'��FDUG�LV�\RXUV�WR�XVH�IRU�GLUHFW�GHSRVLW�RI�SD\�IURP�DQ\�HPSOR\HU�WKDW�RIIHUV�GLUHFW�GHSRVLW��6LPSO\�SURYLGH�
them with your direct deposit authorization form and the following information:  
Bank  Name/ACH Originator: First Covenant Bank
ABA Routing #: 061120835
Account Number: To obtain your personal account information visit readyfunds.net and login our cardholder portal 
Account Type:  Checking

What if the ATM machine didn’t work…should I try another one?
7KHUH�DUH�IRXU�SRVVLEOH�UHDVRQV�ZK\�WKH�$70�GLG�QRW�ZRUN�

���7KH�PDFKLQH�PD\�VLPSO\�EH�RXW�RI�FDVK�RU�GRZQ�IRU�UHSDLUV�
���7KH�PDFKLQH�PD\�QRW�VXSSRUW�WKH�QHWZRUN�ORJRV�OLVWHG�RQ�WKH�EDFN�RI�\RXU�FDUG��
���<RX�PXVW�VHOHFW�³FKHFNLQJ´�ZKHQ�SURPSWHG�IRU�WKH�DFFRXQW�W\SH��RU�
���<RX�KDYH�LQVXI¿FLHQW�IXQGV�WR�FRYHU�WKH�ZLWKGUDZDO�IRU�FDVK�DQG�RU�WKH�IHHV�DVVRFLDWHG�ZLWK�WKDW�WUDQVDFWLRQ��

<RX�DUH�FKDUJHG�IRU�HDFK�DWWHPSW�WKURXJK�WKH�$70�PDFKLQH��,I�\RX�DUH�XQVXUH�RI�\RXU�EDODQFH��\RX�VKRXOG�FDOO�WKH�WROO�IUHH�
QXPEHU�OLVWHG�RQ�WKH�EDFN�RI�\RXU�FDUG�WR�FKHFN�\RXU�EDODQFH�EHIRUH�DWWHPSWLQJ�DQRWKHU�$70�WUDQVDFWLRQ�

What if the ATM machine keeps my card?
)LUVW��FKHFN�ZLWK�WKH�EDQN��FRPSDQ\�RU�SHUVRQ�LQ�FKDUJH�RI�WKH�$70�PDFKLQH¶V�RSHUDWLRQ�WR�GHWHUPLQH�LI�WKH�$70�HTXLSPHQW�LV�
PDOIXQFWLRQLQJ��,I�QR�UHVROXWLRQ�LV�UHDFKHG��FRQWDFW�WKH�&XVWRPHU�6HUYLFH�&HQWHU�WROO�IUHH�DW�1-877-323-9363�

'RHV�WKH�UHFHLSW�IURP�WKH�$70�PDFKLQH�DQG�326�WHUPLQDO�UHÀHFW�P\�FXUUHQW�FDUG�EDODQFH"
<RXU�FXUUHQW�FDUG�EDODQFH�LV�WUDQVPLWWHG�EDFN�WR�WKH�$70�ZLWK�HDFK�WUDQVDFWLRQ��,I�WKH�$70�KDV�WKH�SURSHU�VRIWZDUH��WKLV�EDODQFH�
ZLOO�EH�SULQWHG�RQ�\RXU�UHFHLSW��3RLQW�RI�VDOH�WHUPLQDOV�GR�QRW�JHQHUDOO\�UHSRUW�DYDLODEOH�EDODQFHV�

Can I get cash back at a POS terminal and is there a fee for doing so?
<RX�FDQ�UHFHLYH�FDVK�EDFN��XS�WR�WKH�OLPLW�RI�HDFK�PHUFKDQW�DQG�WKHUH�LV�QR�FKDUJH�WR�JHW�FDVK�EDFN�*

How do I return goods I purchased with my card account?
,W�GHSHQGV�XSRQ�WKH�PHUFKDQW¶V�SROLF\��,Q�VRPH�FDVHV�WKH�PHUFKDQW�ZLOO�FUHGLW�\RXU�FDUG��DQG�LQ�RWKHUV�WKH�PHUFKDQW�ZLOO�UHIXQG�
\RX�ZLWK�FDVK��$V�ZLWK�DQ\�SXUFKDVH��DOZD\V�NHHS�\RXU�UHFHLSW�

What are the transaction fees for using my ReadyFUND$ card? 
(For a complete list of ReadyFUND$ terms, conditions, fees and eligibility requirements, see the ReadyFUND$ Cardholder Agreement.)

Each time you are paid, one transaction of the following choices is provided at No Charge*, when it is your 
¿UVW�WUDQVDFWLRQ�IROORZLQJ�\RXU�SD\UROO�GHSRVLW�

$OO�326�7UDQVDFWLRQV�ZLWK�RU�ZLWKRXW�&DVK�%DFN����������� � %DQN�7HOOHU�&DVK�:LWKGUDZDO������������������������������������
��������������������������������������������������������������1R�&KDUJH� ������������������������������������������������������������� 1R�&KDUJH

Transactions that are always at No Charge:

$OO�326�7UDQVDFWLRQV�ZLWK�RU�ZLWKRXW�&DVK�%DFN����������� � 7ROO�)UHH�,95�DQG�2QOLQH�$FFRXQW�$FFHVV��������������������
��������������������������������������������������������������1R�&KDUJH� ������������������������������������������������������������� 1R�&KDUJH

Cardholder Transaction Fees:* 
326�'HFOLQH��'RPHVWLF�RU�,QWHUQDWLRQDO��������������������� $70�%DODQFH�,QTXLU\��'RPHVWLF�RU�,QWHUQDWLRQDO��������� � ������
&DUG�WR�%DQN�$FFRXQW�7UDQVIHU�������������������������� ������� $70�'HFOLQH��'RPHVWLF�RU�,QWHUQDWLRQDO��������������������� � ������
%DQN�7HOOHU�&DVK�:LWKGUDZDO����������������������������� ������ $70�&DVK�:LWKGUDZDO��'RPHVWLF�RU�,QWHUQDWLRQDO�������� � �������

For more information, contact us today: 7ROO�)UHH�������������������:HE��UHDG\IXQGV�QHW�
The ReadyFUND$ Premier Access MasterCard Payroll Card is issued by First Covenant Bank pursuant to license from MasterCard International Incorporated.  

MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard International Incorporated. First Covenant Bank, Member FDIC. For a complete 

list of ReadyFUND$ terms, conditions, fees and eligibility requirements, see the ReadyFUND$ Cardholder Agreement.  ReadyFUND$ Premier Access Card program 

DQG�H=VXLWH�LV�OLFHQVHG�WKURXJK�3HUIRUPDQFH�%HQH¿WV��,QF��DQG�LWV�DI¿OLDWHV�DQG�VHUYLFH�SURYLGHUV�DUH�UHVSRQVLEOH�IRU�WKH�RSHUDWLRQ�DQG�DGPLQLVWUDWLRQ�RI�DOO�RWKHU�
SURGXFWV�DQG�VHUYLFHV�RIIHUHG�LQ�WKH�H=VXLWH�RI�¿QDQFLDO�VHUYLFHV��)HHV�DQG�HOLJLELOLW\�UHTXLUHPHQWV�DSSO\��*Daily ATM limits may vary, store POS cash back limits may 

vary and other third party charges may apply. 

http://www.readyfunds.net/cardholderservices/
http://www.readyfunds.net

